
Keep your members updated.
The Highmark member education team  
is still available.
Right now, it’s important that your members know all the ins and outs of their 
health plan. And with our team’s meeting options, there’s no need to wait until 
everyone is back in the office.

VIRTUALLY
We offer live webinars, recorded educational 
pieces, virtual member Q&A, and more for 
your remote workforce.

ON-SITE
We’re still meeting in person, while following 
social distancing procedures.

BOTH
Want to start virtually, and transition to on-site 
later? We’ll find something that works for you.

No matter what your needs may be, from help with open enrollment to educating about 
spending accounts, we’re dedicated to keeping your members informed and updated. 
Contact your Highmark representative today to talk about member education.



Highmark Blue Shield is an independent licensee of the Blue Cross Blue Shield Association.
7/2020 HC415119


